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VSD REGISTRATION

Login to your account

On the homepage, under Select an 
Activity, click on Volunteer to see open 
opportunities.

Find the opportunity of interest and 
click on the card to review full details 
and to register.
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Opportunities on the homepage are 
displayed in carousels organized by 
category. Each carousel displays all open 
opportunities for that category making it 
easier for users to locate the opportunity 
they are interested in. 



To register, click Register for this volunteer 
position.
• This starts your application. It will remain in 

progress until all registration requirements 
are complete and you have checked out. 

 

Complete all required tasks.
To complete a task, click Action and follow the 
prompts for that task.  

NOTE: User’s login session will time out after 30 minutes of no activity. The user will need 
to log back in, navigate to their Dashboard and click Manage Applications to resume.
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(CONTINUED)



When all Requirements are complete, click 
Submit Registration

Complete the Checkout

View and agree to the Terms and 
Conditions

Click Complete Transaction
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At any time, you can view the status of your 
volunteer application in your Dashboard.

VSD REGISTRATION (CONTINUED)
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Learn More
VSD APPLICATION STATUS DEFINITIONS
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Manage and view your VSD application in the Volunteer 
Applications page.

A Preliminary status indicates that your application is 
awaiting SVP review, and you can now create and submit 
events for the selected Volunteer Program.

A Pending status indicates there is one or more 
outstanding Screening Requirements for you to complete.

The SVP will begin screening once all related forms are 
submitted. (CHC and Drivers Certification).

(CONTINUED)

VSD REGISTRATION



Registration in Progress
•Your volunteer application has been started. Verify that you have 
completed all registration requirements and checked out to complete 
registration.

Pending
•One or more screening requirements are still needed. Review and 
ensure all paperwork (Criminal History Check Form or Drivers 
Certification) has been sent to ODFW. Screening will begin once the 
paperwork is received.

Preliminary
•For opportunities requiring an FBI fingerprint-based background 
check. Initial registration is completed. ODFW is awaiting the results 
of onboarding requirements and background checks. During this 
phase, you may register for events. 

Active
•All onboarding requirements are completed. You are now an active 
volunteer and may register to volunteer for events.

Active - Action Required
•One or more renewal or post-registration requirements need 
completion within the grace period (typically 90 days). You may still 
register to volunteer for events during this time.

Inactive
•You are unable to volunteer for this VSD and cannot register to 
volunteer for events in this VSD. Any existing volunteer event 
registrations will be removed. 

Inactive - Action Required
•One or more post-registration or renewal requirements have 
exceeded the grace period and are now overdue. You are unable to 
register for volunteer events until these requirements are completed. 
Existing volunteer event registrations are not impacted.

Why don’t I see my volunteer application?
• If you have requested to be withdrawn from your VSD or held an 
Inactive status for 12 months, your application will no longer appear 
under ‘Volunteer Applications’ within in VEM.  You may re-register for 
the VSD if it is open.  

Volunteer Service Description (VSD) APPLICATION STATUS 
DEFINITIONS



ACCOUNT-RELATED USER GUIDES

CREATE A VEM SYSTEM ACCOUNT ACCESS YOUR MIGRATED ACCOUNT

Volunteer Application Support
ODFW Volunteer Service Program 

ODFW.VolunteerProgram@odfw.oregon.gov

VEM System Support
Monday – Friday
7am – 6pm PST
(except Federal holidays)
855-686-1055
odfw-help@payitgov.com

Customer Support Services 
are offered in English and 
Spanish

https://myodfw.com/articles/create-vem-system-account?orHash=_PH4V2KiuTOgHnxkdRNTiHZ9fsjREkTMnOKWLNHeGqY
https://www.dfw.state.or.us/agency/volunteer/VEM/docs/VEM%20User%20Guide_Access%20Your%20Migrated%20Account.pdf
https://www.dfw.state.or.us/agency/volunteer/VEM/docs/VEM%20User%20Guide_Access%20Your%20Migrated%20Account.pdf
mailto:ODFW.VolunteerProgram@odfw.oregon.gov
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